





3. Finally, CURB agrees with Staff’s analysis and proposals regarding Empire’s
request to reimburse credit card fees to customers who pay their bills in this manner. This
temporary waiver will promote the use of cards to pay bills over mail-in and in-person collection,
and possibly increase the number of on-time payments by customers. If approved, CURB
encourages Empire to utilize the temporary waiver procedures recommended by Staff in this
docket to provide additional relief to customers who cannot pay by credit card on the subject of
late payments and disconnections. Access to and the ability to use online payments should not be
a gate to fair treatment during these times.

WHEREFORE, CURB submits this response and notifies the parties that CURB supports
the R&R filed by Staff in this matter and would ask the Commission to adopt the recommendations
contained therein.

Respectfully submitted,

(———

1d W. Nickel, Consumer Counsel #11170
oseph R. Astrab, Attorney # 26414
Todd E. Love, Attorney #13445

Citizens’ Utility Ratepayer Board
1500 SW Arrowhead Road
Topeka, KS 66604

(785) 271-3200
d.nickel@curb.kansas.gov
j.astrab@curb.kansas.gov
t.love@curb.kansas.gov




VERIFICATION

STATE OF KANSAS )
) Ss:
COUNTY OF SHAWNEE )

I, Joseph R. Astrab, of lawful age and being first duly sworn upon my oath, state that I am
an attorney for the Citizens’ Utility Ratepayer Board; that I have read and am familiar with the
above and foregoing document and attest that the statements therein are true and correct to the best
of my knowledge, information, and belief.
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SUBSCRIBED AND SWORN to before me this 9 %day of September, 2020
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My Commission expires 6 - P ¥

B2 Notary Public - State of Kansas

aé SHONDA D. RABB
My Appt. Expires Aug. 3, 2021




CERTIFICATE OF SERVICE

20-EPDE-448-MIS

I, the undersigned, hereby certify that a true and correct copy of the above and foregoing
document was served by electronic service on this 9" day of September, 2020, to the

following:

JAMES G. FLAHERTY, ATTORNEY
ANDERSON & BYRD, L.L.P.

216 S HICKORY

PO BOX 17

OTTAWA, KS 66067
jflaherty@andersonbyrd.com

DIANA CARTER, DIRECTOR OF LEGAL
SERVICES

EMPIRE DISTRICT ELECTRIC COMPANY
602 S JOPLIN AVE

JOPLIN, MO 64801
Diana.Carter@libertyutilities.com

SHERI RICHARD, DIRECTOR, RATES AND
REGULATORY AFFAIRS

EMPIRE DISTRICT ELECTRIC COMPANY
602 S JOPLIN AVENUE

PO BOX 127

JOPLIN, MO 64802
Sheri.Richard@]libertyutilities.com

GREG TILLMAN, SENIOR MANAGER
EMPIRE DISTRICT ELECTRIC COMPANY
602 S JOPLIN AVE

JOPLIN, MO 64801

Greg.Tillman@libertyutilities.com

COLE BAILEY, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

c.bailey@kcc.ks.gov

TERRI PEMBERTON, CHIEF LITIGATION
COUNSEL

KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
t.pemberton@KCC.KS.GOV

ANGELA CLOVEN, PLANNING AND REG
SPECIALIST

LIBERTY UTILITIES CORP

602 S JOPLIN AVE

PO BOX 127

JOPLIN, MO 64802-0127
angela.cloven@libertyutilities.com
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Shonda Rabb
Public Service Administrator



